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Title: Policy on handling customer complaints Date: 3/01/2017
Document Number: 100006 Document Revision: 000

MadgeTech is dedicated to providing reliable, high quality products and services in order to achieve total customer
satisfaction. We realize there may be times when our customer’s experience falls short of their expectations. In these
incidents we welcome their feedback and are committed to addressing their concerns with the highest intentions.

The management team will dedicate resources to investigate all customer complaints and assure they are addressed in
an appropriate and timely manner. We will use the opportunity to improve the experience for all customers, educate
our workforce and inspire innovations in our products.

All complaints and the corrective actions to address them will be logged and reviewed to assure the desired results have
been achieved.
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